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​To protect the health of every dog in our care,​​Carolark​​| The Canine Learning Centre​​asks that you keep your​​dog​

​home when it is unwell. Contagious illnesses such as canine infectious respiratory disease (“kennel cough”) spread​

​quickly in group settings. This policy sets out our health, vaccination, and infection-control requirements.​

​1. Do not bring a sick dog​

​Please keep your dog home, and contact us to reschedule, if within the previous 48 hours it has shown any of the​

​following signs:​

​•​ ​Coughing, gagging, hacking, sneezing, or a runny nose;​

​•​ ​Discharge from the eyes or nose;​

​•​ ​Vomiting or diarrhea;​

​•​ ​Lethargy, fever, or loss of appetite;​

​•​ ​Any skin lesion, hot spot, or condition of unknown cause; or​

​•​ ​Visible fleas, ticks, or signs of worms or other parasites.​

​2. Kennel cough and respiratory illness​

​If your dog is diagnosed with, or suspected of having, kennel cough (CIRDC) or another contagious respiratory​

​illness, it must stay away from the Centre until it has been cough- and symptom-free for at least seven (7) days, or​

​until a veterinarian confirms in writing that it is no longer contagious, whichever comes first. This protects other​

​dogs, including puppies and seniors, who are most at risk.​

​3. Vaccinations​

​Proof of current vaccination must be on file before your dog's first attendance and kept up to date. We require:​

​•​ ​Rabies — required by law.​​Under Ontario Regulation​​567 (Health Protection and Promotion Act), all dogs three​

​(3) months of age and older must be vaccinated against rabies and kept up to date. A current rabies certificate​

​is mandatory.​

​•​ ​DHPP / DAPP​​(distemper, adenovirus/hepatitis, parvovirus, parainfluenza), core vaccine, kept current.​

​•​ ​Bordetella​​(kennel cough) — strongly recommended for​​all dogs attending group classes, daycare, and​

​boarding, but not required. Please allow the manufacturer's recommended time after vaccination before​

​attending.​

​Owners must provide documentation from a licensed veterinarian. A titre result or a veterinary note supporting an​

​exemption will be accepted in place of a given vaccination.​

​4. Puppies and vaccinations in progress​

​We welcome puppies in age-appropriate programs. If your puppy has not yet completed its full vaccine series,​

​please discuss this with us so we can advise which program is suitable and manage risk accordingly.​

​5. Parasites​
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​Dogs must be free of fleas, ticks, and intestinal worms. A dog showing signs of parasites will be sent home, and may​

​return once treated and cleared. Year-round parasite prevention is strongly recommended.​

​6. If your dog becomes unwell during a session​

​If your dog shows signs of illness while at the Centre, we act right away for the well-being of your dog and everyone​

​else present:​

​•​ ​In a class or private session where you are present, we will ask you to leave right away, and we may​

​recommend that you seek veterinary attention immediately; and​

​•​ ​In a day school program, we will separate your dog from the group and contact you to come and collect them​

​right away.​

​7. Notify us of a diagnosis​

​If your dog is diagnosed with a contagious illness within seven (7) days of attending, please tell us right away so we​

​can notify other clients (without identifying you) and enhance cleaning. Prompt disclosure helps us stop the spread.​

​8. Fees and rescheduling​

​Sessions missed because your dog is unwell are handled under our Cancellation Policy. We would always rather you​

​keep a contagious dog home than attend, and we will work with you on a fair make-up or credit when you give us​

​reasonable notice.​

​Acceptance of this policy​

​By booking a class, session, or program with Carolark | The Canine Learning Centre, you confirm that you have​

​read, understood, and agree to this policy and the Centre's other terms and conditions.​​No separate​​signature is​

​required — your booking constitutes acceptance.​
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