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​Dogs in Heat Policy​
​FEMALE DOGS IN SEASON (ESTRUS)​

​Effective date: July 26, 2026          Version 1.0​

​This policy explains how​​Carolark | The Canine Learning​​Centre​​(“the Centre”) manages female dogs that are​​in​

​heat (estrus). A female in heat can be a strong distraction to other dogs, can trigger stress or aggression, and can​

​create hygiene and safety issues in a shared training space. These rules keep every dog and handler safe and let​

​each dog learn effectively.​

​1. Owner notification​

​Owners must notify the Centre as soon as they know, or reasonably suspect, that their female dog is in heat or is​

​about to come into season. A female is generally considered “in heat” from the first signs of swelling or discharge​

​until roughly three (3) weeks later, or until a veterinarian confirms the cycle has ended.​

​2. Group classes and group daycare / play​

​For the safety and focus of all participants, dogs in heat may not attend group classes, group daycare, or off-leash​

​group play while they are in season. Please contact us to arrange one of the following:​

​•​ ​A make-up class or credit toward a future session, in line with our Cancellation Policy;​

​•​ ​A transfer to a later course start date; or​

​•​ ​Where available, a private lesson as a substitute (see Section 3).​

​3. Private lessons and one-on-one training​

​A dog in heat may be permitted to attend private, one-on-one lessons at the instructor's discretion, provided that:​

​•​ ​The owner advises the Centre in advance so the session can be scheduled to avoid contact with other dogs;​

​•​ ​The dog wears clean, well-fitting sanitary pants / a heat diaper for the duration of the visit;​

​•​ ​The owner brings supplies to clean up any discharge; and​

​•​ ​The dog is kept leashed and under control at all times on the premises.​

​The Centre reserves the right to end a session early, at no refund, if the dog's condition creates a safety, hygiene, or​

​welfare concern.​

​4. Intact males and awareness on-site​

​Owners of intact (unneutered) male dogs should be aware that a female in heat may be, or may recently have​

​been, on the premises. All dogs must remain leashed and separated in common areas such as entrances, hallways,​

​and the parking lot to prevent unplanned contact or mating.​

​5. Boarding, overnight, or extended-stay programs​

​If the Centre offers boarding or extended-stay programs, a female in heat will be housed separately from intact​

​males and monitored. Additional cleaning or handling fees may apply. Please disclose an active or expected heat​

​cycle at the time of booking.​

​6. Responsibility for accidents and damage​
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​The Centre takes reasonable precautions, but owners remain responsible for their own dog. Owners accept​

​responsibility for any unplanned mating, injury, or property damage arising from their dog's condition or behaviour​

​while on the premises.​

​7. Fees, credits, and refunds​

​Missed group sessions due to a heat cycle are handled under our Cancellation Policy. Where reasonable notice is​

​given, we will work with you on a make-up, credit, or transfer so you are not penalized for a natural biological cycle.​

​Acceptance of this policy​

​By booking a class, session, or program with Carolark | The Canine Learning Centre, you confirm that you have​

​read, understood, and agree to this policy and the Centre's other terms and conditions.​​No separate​​signature is​

​required — your booking constitutes acceptance.​
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